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MISSION:  To  protect  and 
promote  the  rights  and  quality  of  life 
for  people  who  reside  in  long  term 
care  facilities. 


Long  Term  Care 

Ombudsmen 

protect,  defend 
and  advocate  for 
residents  by... 

Informing  residents  of  their  rights 
as  mandated  by  federal  and  state 
law. 

Resolving  resident  complaints. 

Providing  information  on  resident 
needs/concerns  to  their  families, 
facility  staff  and  community. 

Advocating  for  safety  and  good 
care  at  the  highest  practical  level. 


Who  can  use  the 

Ombudsman 

service? 

Residents  of  any  long  term  care 
facility; 

Friends  and  relatives  of  persons 
who  live  in  long  term  care  facilities; 

Long  term  care  facility  staff 
members  and  administrators 

with  resident-related  concerns; 

Individuals  and  families  who 

are  considering  nursing  home 
placement  as  a  long  term  care 
option; 

The  community-at-large;  and 

Other  interested  groups 

concerned  about  the  welfare  of 
residents  of  long  term  care 
facilities. 

The  Illinois  Department  on  Aging  defines  a  resident 
as  a  person  60  or  older  who  is  either  a  current 
resident,  a  prospective  resident,  or  a  former  resident 
of  a  long  term  care  facility. 


What  can  you  expect 
from  calling  a 
Long  Term  Care 

Ombudsman? 

The  Ombudsman  will . . . 

listen  to  resident  and  family 
concerns; 

keep  all  information  confidential; 

involve  the  resident  and/or  family 
in  the  investigation  and  resolution 
plan;  and 

seek  to  resolve  problems  within 
the  facility. 


Retaliation  is  against  both 
state  and  federal  law. 


When  do 
you  use  the 
Long  Term  Care 
Ombudsman? 


To  report  a  problem  or  concern; 

To  seek  information  about  long 
term  care  facilities; 

To  learn  more  about  Illinois’  Long 
Term  Care  Ombudsman  Program; 
or 


If  you  have  questions  about: 


-  Facility  services  or  standards; 

-  Medical  coverage; 

-  Resident  rights; 

-  Transfer  or  discharge. 


To  obtain 

the  name  of  the  local 
Long  Term  Care 
Ombudsman 
call  the 

Senior  HelpLine: 

1  -800-252-8966 


Call  toll-free  to  learn  the  name 
and  phone  number  of  your  local 
Long  Term  Care  Ombudsman. 


Senior  HelpLine: 


1  -800-252-8966 


(Voice  and  TTY) 


or  call: 


~  i 

UNIVERSITY  OF  ILLINOIS-URBANA 


3  0112  121935248 


Long  Term  Care  Ombudsman  services 
.  Jfjjjrt  available  under  the  Older  Americans 
Act  are  provided  at  no  charge; 

!?/  however  contributions  are  gratefully 
s'  accepted  and  will  help  to  make  services 
available  to  more  seniors. 


ILLINOIS 

Department 

on  Aging 


421  East  Capitol  Avenue,  #100 
Springfield,  IL  62701 
FAX:  (217)  785-4477 

World  Wide  Web:  http://www.state.il.us/aging/ 


The  Illinois  Department  on  Aging  does  not  discriminate  in 
admission  to  programs  or  treatment  of  employment  in  programs 
or  activities  in  compliance  with  appropriate  State  and  Federal 
statutes.  If  you  feel  you  have  been  discriminated  against,  call 
the  Senior  HelpLine  at  1  -800-252-8966  (voice  and  TTY). 
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